
Rural Transportation Survey 
The RTA - Rural Transportation Association is a collaborative group of rural transportation service providers 
across Nova Scotia. Their services are open to anyone - with priority given to seniors, persons with disabilities, 
and low-income community members. This survey is meant to grasp a broader understanding of the issues 
surrounding transportation in rural Nova Scotia from those who understand it best -rural community members 
& rural-serving community organizations.   For more information about our member organizations' services or 
the RTA network, visit www.ruralrides.ca.   For questions regarding this survey please contact Laura at 
rta.student29@gmail.com. 

For the purposes of this survey, all of Nova Scotia outside of *urban areas* of Halifax Regional Municipality 
and Sydney, Cape Breton will be considered "Rural." Please consider your experiences (either currently or in 
the past) living or providing services in rural Nova Scotia. 

1. I am a rural community member:  (Circle one)     YES                  NO 
 

2. General area/county in Nova Scotia where you reside (Check one): 
 

 Annapolis County 
 Antigonish County 
 Cape Breton County 
 Colchester County 
 Cumberland County 
 Digby County 

 Guysborough County 
 Halifax County 
 Hants County 
 Inverness County 
 Kings County 
 Lunenburg County 

 Pictou County 
 Queens County 
 Richmond County 
 Shelburne County 
 Victoria County 
 Yarmouth County 

 
3. Which group(s) describe(s) you? (Check all that apply) 

 

 Woman 
 Man 
 LGBTQIA ++ individual 
 Unemployed/ 

underemployed person 

 Low-income individual 
 Person with a disability 
 Senior 
 Student 
 Youth  

 Caregiver 
 Person with dependents 

(including children) 

 
4. What methods of transportation do you use in rural areas of Nova Scotia? (Check all that apply) 

 I travel in my own personal/household vehicle 
 I borrow a vehicle or get rides from friends, neighbours, or extended family members 
 I use rural transportation services that provide a door-to-door service (other than taxis) 
 I use taxis 
 I use a public transit bus 
 I bike/walk/run/rollerblade/skateboard 
 Other: 

 
5. What do you most regularly use public transportation for? (Circle all that apply) 

 I do not use public transportation 
 Medical appointments 
 Grocery shopping 
 Other errands 
 Social visits/programs 
 Recreational 

 Travel to events 
 Travel to school 
 Travel to work 
 Group/family trips 
 Other: 

 
 



6. How familiar are you with the RTA organization in your area? (Check all that apply) 
Three local RTA organizations are Kings Point to Point Transit (Kings County), West Hants Dial-a-Ride (Windsor area), Trans 
County Transportation Society (Annapolis County), Sou'West Nova Transit Association (Shelburne County), Antigonish 
Community Transit Society, Community Wheels (Chester), HOPE Dial-a-ride (Yarmouth), MusGo Rider (Eastern Shore-
Musquodoboit Valley), Colchester Transportation Cooperative Ltd., La Cooperative de Transport de Cheticamp Ltee.  
(L'Acabie), Transport de Clare Society, CHAD Transit (Pictou County), BayRides (St. Margaret's Bay area), Strait Area Transit 
(Inverness), East Hants Community Rider, Cumberland County Transportation Services Society 
 I use our local service 
 A family member or loved one uses our local service 
 I didn't know these services existed in my area 
 I've heard about it or seen it advertised, but don't know a lot of details 
 I have regular access to a vehicle, so I've never looked into alternative transportation methods 
 I am happy with my other public transportation options, so don't use my local service 
 I thought it was only available to persons with disabilities 
 I thought it was only available to seniors 
 I thought it was only for low income individuals 
 I don't understand how it works 
 A RTA service provider doesn't exist in my area yet 
 I've used our local service in the past, but now do not (Please tell us why below!) 

Notes:  

 

 

7. Access to transportation has been known to positively impact both individuals and communities.  Why 
do you feel access to transportation is important in rural areas? 
Some examples: Issues related to employment, education, health, connection, participation, reducing 
isolation, ability of seniors to stay in their homes, local spending, increased nutrition access, etc.  
 
 
 
 
 

 
8. SHARE YOUR STORY!  How has access - or lack of access - to transportation impacted you personally as 

a rural community resident? 
 
 
 
 
 

9. What do you see as the biggest barrier to transportation access in rural areas/your area? 
 

 
 
 

10. May we have permission to use quotes from your survey in public awareness campaigns? You will only 
be identified as either "Rural Community Service Provider" or "Rural Community Member". (Check) 
 Yes  
 No 


